
 
Account history 

Payment history: view payments made between dates you choose 

Go to View transaction history in the ‘I want to...’ area on the left of your screen. 

Name: choose the child you want to view payments for or leave as ‘All’ to report on all 
payments for all your children. 

Payment item: narrow your report down to the item you paid for or leave as ‘All’ services 
for a complete history of payments across all items in that period. 

Start date: Enter your start date (DD/MM/YYYY) or use the pop-up calendar to select the 
date. 

End date: Enter your start date (DD/MM/YYYY) or use the pop-up calendar to select the 
date. 

Click Search. 

 

 

 

 

 

 



 
 
A comprehensive list of all payments you have made and any refunds the school may have 
made to you will show on screen. 

 

 

 

Payments and transactions: view “statement” for a selected month 

Your ‘Account statements’ enable you to run a report by month on items where there 
may be ‘transactions/deductions’ displayed against the payments you have made such 
as for a school meal account. 

Go to View transaction history>Account statements in the ‘I want to...’ area on the 
left of your screen. 

Name: choose the child you want to view payments for or leave as All to report on all 
payments for all your children. 

Account: narrow your report down to the item you paid for or leave as All services for a 
complete history of payments across all items in that period. 



 
 

Statement month: select the month and year using the drop down menus 

Click Search. 

 


